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E-Commerce Concepts and Principles is a two-day course that focuses on high-level information and planning to provide necessary background for designing and building electronic commerce Web sites.

Topics

Electronic Commerce Fundamentals

Impetus for Web Commerce

Electronic Commerce Predictions

Types of Electronic Commerce

Electronic Data Interchange (EDI)

Advantages of Electronic Commerce

Issues in Electronic Commerce

Applications: Launching a Virtual Enterprise

The Virtual Enterprise

Successful Storefronts

Solutions

Hardware and Software

Law and the Internet

Electronic Publishing

Intellectual Property Issues

Areas of Liability

Privacy and Confidentiality

Jurisdiction


Security

Purposes of Security

Encryption and Decryption

Authentication and Identification

Certificates

Secure Internet Frameworks

Payment Infrastructure

Electronic Commerce Categories

Payment and Security Requirements

Payment and Purchase Order Process

Implementation Notes and Case Studies

Phased Approach

Building an Internet Catalog

Case Studies

Lessons Learned

Future of Electronic Commerce



Target Audience

Network server administrators, firewall administrators, systems administrators, application developers, IT security officers and Webmasters.
Job Responsibilities 

Design and implement commerce-driven Web sites; identify customer needs; monitor customer usage patterns; determine order processes and service after sales; and consider how e-business solutions can increase sales.

Prerequisites

Students must have passed the CIW Foundations and CIW Internetworking Professional exams, and be familiar with Web site design.
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